
What do I do if I forgot my VU Blackboard Password?

1.  On the Bb login page 
click on “Forgot 
password?”    tip:  
passwords are case 
sensitive

2. Enter the information 
for “find with username” 
or “find with email”. Click 
“submit”
* ICN or partnership 
students- when typing 
last name place (ICN) 
first in field. Example:  
(ICN) Jones

3. An email will be sent to 
the email address 
associated with your Bb 
account.
 

4. Click on the link sent in 
the email and change 
your password.


